
WNPA IT Helpdesk

http://helpdesk.wnpa.org

Promoted articles
• Genius Device Reboot Instructions
• Internet Connection Troubles.
• Bar code scanner will not scan.
• Retail Pro will not launch.

https://wnpa.zendesk.com/hc/en-us/articles/4403099841427-Genius-Device-Reboot-Instructions
https://wnpa.zendesk.com/hc/en-us/articles/115003355334-Internet-Connection-Troubles-
https://wnpa.zendesk.com/hc/en-us/articles/115003351753-Bar-code-scanner-will-not-scan-
https://wnpa.zendesk.com/hc/en-us/articles/115003355214-Retail-Pro-will-not-launch-
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Creating a Helpdesk account:
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• Your email address: enter the best WNPA email address to reach you
• Best contact Number: enter the best phone number to reach you, include 

extension
• Subject: Create an easy-to-understand subject, including Park Identifier. Subjects 

such as "Help!" make it difficult for us to prioritize requests as a glance. Try to put 
some detail into the subject, like “LECL: Reset RetailPro Password" or “NICO: Tag 
Printer Won’t Print"

• Are you able to make sales?: If you cannot make sales, select NO
• Location: Select your store location
• Department: Select the department you belong to, example Operations
• Issue: Select the best match for the issue you are currently reporting
• Description: Please be as descriptive as possible, list all known facts about the 

request (including specific building/visitor center)
• Attachments: please feel free to upload any screenshot or other supporting 

references
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Forgot your password? 1

2

3

WNPA Helpdesk:
https://wnpa.zendesk.com/auth/v2/login/password_reset

https://wnpa.zendesk.com/auth/v2/login/password_reset
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Genius Device Reboot Instructions

When to Restart
• RetailPro is slow when adding items
• RetailPro shows Not Responding during a sale, or when starting a new receipt 
• Plug-In error received when starting RetailPro

How to Restart
• Press and Hold buttons 1 - 5 - 9 all at the same time for three to five seconds until it 

prompts a new screen
• On the Password space, type 166832, and hit Enter (Green Circle) Key
• Select Reboot button, the Genius device should reboot after a few minutes
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WNPA Intranet Access https://tools.wnpa.org

Password Reset Link:
https://tools.wnpa.org/wordpress/wp-login.php?action=lostpassword

Username: FirstLast

Email Address: first.last@WesternNationalPa.onmicrosoft.com, this 
mail is automatically forwarded to their normal WNPA.org mailbox

https://tools.wnpa.org/
https://tools.wnpa.org/wordpress/wp-login.php?action=lostpassword
mailto:first.last@WesternNationalPa.onmicrosoft.com
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WNPA IT Managed Accounts:
• Office365 Email Account
• WNPA Tools / Intranet
• RetailPro
• Paycom Kiosk Registration

Other Accounts (non IT):
• Paycom Employee / Client (HR)
• Facebook (MC)
• Instagram (MC)
• Campus Ship (MC)
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Internet Troubleshooting

Important Notes

• NEVER, EVER, under any conditions (even if told to do so by ISP's or your Telco provider like CenturyLink, Hughes Net, 
Comcast, Monkey Brains, etc.), press the "Reset" button on any equipment, including routers or modems, unless directed to 
do so by WNPA I.T. This equipment has already been configured for the store. Pressing these buttons will clear information 
that is vital to proper network operation, and could even bring down the store's internet connection permanently.

• NEVER, EVER move or disconnect any network cables or power cables on the router or modem, unless directed to do so by 
WNPA I.T.

No workstations are able to access the internet.

• Start by powering off the modem, the router, and all the machines. Then power up the modem first, then the router, then 
the machines, in that order. In some cases this is just a matter of switching the power strip off, then back on.

• Be patient. It may take as long as five minutes for the connection to return.
• Verify the connection is up by accessing an external site like www.google.com. 
• If the connection does not come back up, then call for further assistance. 

http://www.google.com/
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